OFFICIAL

Sample Standard Operating Procedures (SOP)

Please fill in the fields below, print and place in suitable area.

Organisation:

Security control room:

In an emergency, call:

PA Announcer

Assess the situation
Immediately commence announcements
on the PAVA system

The building/location is under attack.
There is a single/multiple attackers
located in/at with knives/guns.
Evacuate if you can hide if you cannot.
The police have been called.
Announce if lockdown is triggered.

Immediately repeat above message

Regularly update on lockdown situation

Create incident

!ngec t::/g;?;ng. Inform other
. SCR staff of

- Decisions made ' .

- Attackers details key information

- Times of key events

Deliver updated announcements
every 1 minute

Announcements to be repeated
- even to report no change

Continue to assess and make
announcements about
lockdown situation

Continue to advise police
have been called.
Do not say that they have arrived.

Police may require specific announcements
to be made to assist their response

Until the incident concludes
continue to inform other
SCR staff of key information
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