OFFICIAL

Sample Standard Operating Procedures (SOP)

Organisation:

Please fill in the fields below, print and place in suitable area.

Security control room:

In an emergency, call:

Create incident
log Recording:

- Key events

- Decisions made
- Attackers details

- Times of key events
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CCTV Operator

Detect an attack Assess the situation
Pro-active, continuous monitoring of the
most vulnerable areas for rapid detection

Confirm an attack is taking place, using:
- Attack detection systems
- Radio reports
- Running crowds
- Casualties lying on the floor

Track and identify attackers to gather:
- Numbers
- Descriptions
- Weapons carried

Inform other
SCR staff of
Take Stills of attackers key information

to aid identification by police

Change CCTV Configuration for MTA
to cover likely routes for attackers

Continue to track movements of attackers

Identify numbers and locations
of serious casualties

Until the incident concludes continue to
informother SCR staff of key information
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