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Sample Standard Operating Procedures (SOP)

Please fill in the fields below, print and place in suitable area.

Organisation:

Security control room:

In an emergency, call:

Supervisor/Police Liaison

Create incident

log Recording:

- Key events

- Decisions made

- Attackers details

- Times of key events
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Assess the situation,
Make decision on lockdown/evacuation,
Call 999 immediately.

Report a terrorist attack
is happening now

Provide the address of the site
the attack is taking place

Explain you are calling from

I sccurity Control Room

Provide current and
reliable information:
The number and descriptions of attackers,
The type of attack,
Weapons carried,
The location of the attackers,
The number of casualties.

The best access route to the site

Provide information about:
Video monitoring capability,
Lockdown,
Location of safe rooms,
Public address and Voice Announcements.

Provide updates as the
attack progresses on:
The attackers changing location,
Detailed descriptions of attackers
and weapons,
The location and numbers of people injured.

Until the incident concludes continue to:
Gather updates from SCR operators
and other sources.

Reassess the situation.

Review decisions.

Inform other operators and police
of key information and decisions.
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Gather updates from
SCR operators and
other sources.

Reassess the
situation.

Review decisions.

Inform other
operators and

police of key

information
and decisions.
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