
Call 101:
For advice after an encounter, 
or if you suspect hostile 
reconnaissance.

Call 999:
If there is an immediate risk 
to staff or property, or a crime 
may be being committed.

Social Media Auditors 

Social Media Auditors want to 
generate controversial content  
to post online.

Adopt a CALM approach: 

Chat in a friendly manner 
Assess for hostile intent 
Limit interactions beyond 
what’s necessary 
Monitor for risk of escalation


